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Important information about the new service

Introducing the changes

Along with the new service terms and conditions, this guide 

is designed to help you understand the changes we’re making. 

It will help you to think about:

• What you need from an investment service

• What you’d like to do next 

• All the investments and cash you hold across Barclays 

and the changes to the way these are held and 

processed 

• How the level of compensation you may be entitled to 

through the Financial Services Compensation Scheme 

(FSCS) could be affected 

• How the new service differs from your current service

What’s changing and why?
From late 2015, your existing Woolwich Plan Managers 

Limited (WPML) account will no longer be available. So we’re 

proposing to move it to a new service provided by Barclays 

Bank PLC (BBPLC). 

We’re making this change to improve the services we offer. 

It’ll give you access to a much wider range of funds, and 

improved account management services like online access. 

We’ll let you know the exact date of the transfer well in 

advance of the changeover date. If our plans change, we’ll 

write to you and update our website. We’ll do everything we 

can to keep you informed. 

We know these changes are important to you, so we’re asking 

you to let us know what you’d like to do. 

What’s happening when?
The timeline opposite offers a simple, at-a-glance guide to the 

different stages of the transfer, and the times you can expect 

us to be in touch.

Will you notice the changes to your service?
Yes, there will be changes to the service, offering 

improvements like online access - if you choose to use it - 

and a wider range of assets and funds. 

Changes to the terms and conditions
We’ve updated the terms and conditions of your account 

to reflect changes to your service. They show how Barclays 

Bank PLC (BBPLC) will take over the provision of your account 

and related services. 

We’ve also reordered and simplified the document, 

incorporating (for example) execution and privacy policies, 

so you have fewer individual items to read.

The terms and conditions are enclosed with this pack. Please 

read them carefully before making your decision – they govern 

your use of accounts, related services and any transactions 

conducted through them. 

Choosing to move to the new service means you’re agreeing 

to these terms and conditions. 

What you need to do now
Please read all the documents provided, consider your 

options, take any independent advice you think is 

appropriate, then let us know your decision.

Tell us what you’d like to do 
It’s easy - you can go online, text us, use the telephone 

response service, or complete and return the response form 

sent with your letter. 

The service you currently receive will not be available from the 

end of the year. That means we’ll have to transfer you to the 

new service if we haven’t heard from you before the move. 

If that’s the case, some account restrictions will apply. So it’s 

important that you get back to us by 31 August 2015. 

If, after reading the documents enclosed, you’d like more 

information about the changes, just give us a call using the 

phone number on your letter. We’ll be happy to help. 

4 | Important Information Guide - Open Invest



Important Information Guide - Open Invest | 5

Summer 2015
You’ll receive information explaining 
the change to your investment service, 
and asking for your decision about 
moving your account

Throughout Summer 2015
Our dedicated team will answer any 
questions you may have

Early 2016
We’ll be converting your funds to the new 
share classes around this time, and will be 
in touch again to confirm once that’s done

Winter 2015
New service launch and 
welcome pack issued

Winter 2015
We’ll send your new 
account details before the 
service launches

September - October 2015
We’ll let you know the exact date of 
your service transfer, and give you all 
the information you need to find your 
way around the new service

July - October 2015
We may be in touch again 
to make sure we have all the 
information we need to help 
you get the most from the 
new service

July - August 
You’ll receive your statement 
and valuation as usual

End August 2015
This is the deadline for your decision. If 
you’re happy to move to the new service, 
we need to know by now. That will give us 
time to make all the relevant arrangements 
for a smooth transfer

Transition timeline



The service move will give you more control, improved access, better investment 
management and greater transparency around the cost of investing.

Summary of the key changes 

Restoring your ability to invest in funds
New regulations were introduced by the Financial Conduct 

Authority (FCA) in 2014. From 6 April 2014, your ability to 

place new investments in funds was restricted. Since then 

we’ve been working to offer a change in the service we offer 

to each of our customers.

The new service will address those restrictions. You’ll be 

able to: 

• sell your current funds and buy new ones

• buy additional investments

• transfer in investments from other providers to consolidate 

your portfolio

• transfer in cash ISAs (if you have an existing ISA with us) 

It’s important to note that if you currently invest in income 

paying shareclasses, and have arranged to use the income 

to purchase more units in the fund, this arrangement won’t 

continue with the new service. 

You’ll still be able to reinvest income, but it won’t happen 

automatically.  

Access to a broader product range
The new service will allow you to choose from one of the 

widest investment ranges in the market. It will give access 

to around 2,000 funds, from more than 100 leading fund 

managers.

For more experienced investors it will offer access to a 

much wider choice of investment types, including equities, 

investment trusts and exchange-traded products. 

It will also offer a selection of research tools that will 

help you search and compare a full range of investment 

products. 

All of which gives you the flexibility to shape your portfolio 

and match investment goals. 

Ability to view and transact online
You’ll be able, if you choose, to access your accounts and 

a wide range of support online. Fund factsheets, research 

tools and educational resources are available seven days 

a week.

If you prefer to manage your account by phone, you’ll still 

be able to, please bear telephone transaction charges in 

mind.

Greater flexibility
You’ll be able to hold cash in your new account, which 

means you can pay in money to cover future purchases or 

administration charges. You can make payments by debit 

card, Direct Debit, standing order or a one-off lump sum, 

subject to restrictions like your annual ISA allowance.

More simplicity
If you currently hold multiple Open Invest accounts, all 

your ISAs will be merged under the new service. The 

same applies to investment accounts. That will reduce 

the number of communications you receive. You’ll also 

be able to see your Barclays banking, savings and lending 

products online. 
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Changes at a glance 
Here’s a simple comparison of your existing account and the new service. 

Key Features What you have today What you’ll have with our new service

The company (or legal entity) providing 
the service and protection of your cash 
and assets 

Woolwich Plan Managers Ltd (WPML) Barclays Bank PLC (BBPLC) 

The ISA plan manager providing your 
ISA (if you have one) 

WPML BBPLC 

Service and account name Open Invest - Investment ISA and/or 
General Investment Account 

Investment ISA and Investment Account 

Compensation claims to the Financial 
Services Compensation Scheme (FSCS) 
for losses arising from breaches of duty 
by Barclays Bank PLC – Investments 

Eligible claimants who hold investments 
with both WPML and BBPLC can claim 
against both companies. Each claim 
would cover up to £50,000 

Eligible claimants can only claim against 
a single company - BBPLC - 
up to the value of £50,000 

Compensation claims to the FSCS for 
losses arising from an insolvency event: 
Barclays Bank PLC – Cash 

Eligible claimants who suffer a loss 
caused by an insolvency of WPML 
will be entitled to claim up to £50,000 
(including the value of any investment 
claims – see above). However, losses 
caused by a default of BBPLC will be 
protected for the first £85,000* lost. 
This is a single entitlement relating to 
losses arising from all bank accounts held 
with BBPLC

Eligible claimants can only claim against 
a single company - BBPLC. Up to 
£85,000 may be claimed if cash deposits 
cannot be returned in full following 
an insolvency event. This is a single 
entitlement relating to losses arising 
from all bank accounts held with BBPLC

Investment range Choice of around 100 funds Choice of around 2000 funds and a 
wider range of options, including equities 
and investment trusts 

Regular statements and valuations Every six months ( January and July) 
by post 

Every six months by post 

Ad-hoc valuations requests By telephone or post Online or by telephone

How you receive investment income By cheque or automatically paid into 
your nominated bank account 

Cheques will not be issued. Payment 
will be made to your nominated bank 
account by arrangement, and may also 
be held as cash 

Reinvestment of income (where 
applicable) 

Income from income-paying share 
classes automatically used to purchase 
more units in the fund 

Income from income-paying shareclasses 
may still be used to purchase more 
units, but this will no longer happen 
automatically

How you trade By post Choose online access, or trade by phone 
(telephone transaction fees apply) 

Paying in, topping up existing fund 
holding, changing funds or buying 
new funds 

Not currently available Available 

The way uninvested cash is held Client Money As a deposit with Barclays Bank PLC 

Fees to close your account None None, if you choose to sell all your 
investments, transfer to a cash ISA 
or change to another provider within 12 
months of the service change 

Notification of corporate actions By post By post or email (on request) 

Treatment of multiple Open Invest 
Accounts 

Held as individual accounts, as outlined 
in your statement 

Open Invest ISAs merged to reduce the 
number of communications you receive. 
The same applies to investment accounts 
held in a single name

How you manage your account By phone The option of online or by phone 

It’s important to note that the new service will be execution only, which means you’ll remain in control of your investments 
without financial advice from us. If you feel you would benefit from advice, please speak to a qualified financial adviser, or 
visit unbiased.co.uk to find one local to you. 

*Please note: the current level of protection provided by the FSCS scheme (£85,000 per depositor per bank) will be changing to £75,000 from 1st January 2016.



generally have a lower AMC, leading to a reduction in the 

cost of fund management. However, not all fund managers 

have issued these lower cost versions of their funds.

You’ll continue to invest in the same fund, with a slightly 

different fund name and code. We’ll no longer receive 

a share of the AMC from the fund manager as trail 

commission. Instead we’ll charge a separate, annual 

customer fee. 

No customer fee for your first year
To welcome you to the new service, our customer fee will 

not apply for 12 months after the move. We’re also waiving 

charges for online transactions, however a fee of £25 will 

apply per telephone transaction. 

We’ll let you know about all other future fees and charges 

at least six months before the introductory period ends, to 

allow you to decide if you want to continue with the service.

We’ll give you all the help we can in understanding the 

service and charges changes, and what they mean for you. 

But it’s important to remember that we don’t offer advice. 

It’s entirely up to you to decide whether the new service will 

suit your needs. 

If you do need help, speak with a qualified financial adviser, 

or visit unbiased.co.uk to find one local to you.

The Annual Management Charge – now
Currently, all charges associated with managing your 

investments are deducted directly from your fund as part of 

the fund manager’s Annual Management Charge (AMC).

Each time your fund is valued, the AMC is calculated as a 

percentage of its value before the charge is taken. 

The fund manager may charge other expenses - eg 

dealing costs, legal expenses and auditor costs - directly 

to the fund. Part of the AMC may also be used as ‘trail 

commission’ - see the box below for more information.

Because the AMC and any investment charges are deducted 

from your fund, they don’t show as part of the value. 

Annual Management Charge (AMC)
The AMC pays for investment management services like 

research analysts and portfolio managers. Part of this 

AMC is generally also paid to third parties to cover the 

costs of providing statements, distributing income, and 

other account administrative services. This payment is 

commonly referred to as ‘trail commission’

The AMC - under the new service
When your investments are moved over to the new service, 

we’re required under new FCA regulations to convert your 

funds - where possible - into new share classes. These 

Our regulator has changed the way providers of investment products and services 
charge customers who invest in funds. It’s designed to make how charges are applied 
easier to understand. As part of your move to the new service, we’ll change the way 
you pay for the administration of the funds you hold, and the administration of your 
account.

Here’s how it will work

Changes to our charging structures
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Essential points to consider 

ISA considerations
An ISA is an Individual Savings Account that allows you to 

save or invest money without paying tax on the interest 

or the investment returns you receive. It shelters income 

and gains earned on your assets from further UK Income 

Tax and Capital Gains Tax. If your fund is currently held in 

an ISA, your ISA plan manager will change from Woolwich 

Plan Managers Ltd to Barclays Bank PLC. If you want to 

transfer to another investment provider, you can do it by re-

registering your assets while keeping your ISA benefit. 

Using the ISA transfer process will allow you to retain your 

tax benefit. Simply selling your units and withdrawing your 

money would mean losing it. 

Remember - once an ISA is closed you can’t reopen it.

Once your account has been moved to the new service, 

you’ll be able to subscribe to your ISA up to your annual ISA 

allowance (£15,240 for the 2015/16 tax year). You’ll also be 

able to invest in a new ISA if you don’t already have one, or 

change the fund investments you hold. 

You can transfer existing ISAs into your Investment ISA. 

This will not count towards your annual ISA allowance. You 

can move freely between cash and investment (stocks and 

shares) ISAs using the proper ISA transfer process. You can 

also keep cash in an Investment ISA.

Remember - you can only subscribe to one investment ISA 

in any single tax year.

If any of your investments are held in an ISA, selling them 

and withdrawing the funds from the ISA will mean:

• Losing the tax benefits - the tax advantages you’ve built up 

in your ISA over previous years won’t be available after your 

account is closed 

• You won’t be able to transfer ISA assets to another ISA 

manager except as part of your ISA annual subscription

• If you’ve made any subscriptions to your ISA for the current 

tax year, you won’t be able to subscribe to another stocks 

and shares ISA within the same tax year

• It’s important to remember that if you currently hold your 

investments in an ISA, once it’s closed it can’t be reopened 

and any tax benefits will be lost. Likewise, money taken 

out of an ISA can’t be paid back in unless it’s a ‘new 

subscription’, subject to the annual ISA subscription limit.
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We want to make sure you have all the information you need before you make your 
decision, including how the service change will affect the level of protection offered 
to your account. Here, we’ve outlined the key regulatory points that protect your 
investments and cash. Please take the time to read them, along with the other 
information provided, before you make your decision. It’s important that you consider 
the changes in the context of your own investment needs.



Tax implications of selling your investments
Capital gains or losses may have implications for Capital 

Gains Tax. When you sell your investments and purchase 

new shares elsewhere, these purchases may be subject to 

stamp duty.

We’re not a tax adviser, and the above isn’t a definitive 

guide to tax implications. So it’s vital that if you have 

any queries about the tax implications of selling your 

investments, you seek the advice of a tax and/or 

financial adviser.

How will the holding of your investments change 
when Barclays Bank PLC (BBPLC) takes over?
The following applies to investments like funds or shares 

held through an account - information about cash balances 

is provided separately.

Part of our service involves safekeeping and administering 

your assets. That means holding your investment assets on 

your behalf in the name of our nominee company. When 

we change your service, BBPLC will take over responsibility 

for this arrangement from Woolwich Plan Managers Ltd. 

New nominee arrangements will be selected and appointed 

by BBPLC for the investments transferred to or purchased 

through the new service.  

What would happen to your investments if  
BBPLC became insolvent?
Because of the way the investments in your account are 

held, they wouldn’t be treated as BBPLC assets in the event 

of insolvency. Instead they are held on trust by BBPLC for 

you and are identified as belonging to BBPLC customers 

rather than BBPLC itself.  This means that these assets 

would not be available to creditors of BBPLC following an 

insolvency.

At certain times, however, such as when you place a deal, 

we have to remove your investments out of the nominee 

company to sell them. If BBPLC were declared insolvent 

while settling a transaction, it’s possible that the settlement 

proceeds may not have been received. 

In such a case the asset itself, being outside of the trust 

at that time, may be available to creditors. This risk is 

inherent to all such arrangements, including existing service 

arrangements. 

In this type of situation, the Financial Services 

Compensation Scheme (FSCS), established by the 

Government, offers a limited safeguard in the event of 

financial institutions becoming insolvent. 

The FSCS provides protection of up to £50,000 in relation 

to investment services provided by firms like BBPLC, when 

they are unable to pay sums they owe to their clients. This 

protection applies per person across all claims relating to 

the investment business of one firm, and would include 

claims for loss.

It’s only possible to claim compensation for losses arising 

from breaches of duty if the firm is in default. 

If you had more than one reason to make a compensation 

claim in relation to an investment service, the maximum 

payable by the FSCS would not exceed the maximum 

specified in its rules, currently £50,000. 

The FSCS doesn’t provide cover for any fall in the value of 

investments caused by market movements alone.

What would happen to money held as a bank  
deposit if BBPLC became insolvent?
If BBPLC wasn’t able to return money held as a deposit, the 

FSCS would pay compensation for the first £85,000 held. 

This applies to all balances across all accounts, including a 

proportionate share of any joint accounts, held by eligible 

claimants who are customers with BBPLC. It applies on a 

per client basis, rather than per account. 

Please note: the current level of protection provided by the 

FSCS (£85,000 per depositor per bank) will be changing to 

£75,000 from 1st January 2016.
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It’s important to note that an eligible compensation claim 

arises only in the event that BBPLC is unable to return your 

investments to you, or hasn’t met a regulatory duty it owes 

to you at a time when it becomes insolvent. To mitigate this 

risk, procedures and controls are in place to ensure assets 

held within your account are not considered BBPLC assets, 

and are therefore not available to creditors of BBPLC in the 

event that it becomes insolvent.

Barclays Bank PLC Woolwich Plan Manager Ltd 

Unmet claim in the event of insolvency £70,000 £75,000 

FSCS compensation limit £50,000 £50,000 

Net loss from each insolvency £20,000 £25,000 

Net unrecovered claim from FSCS : 

£45,000

After your service is transferred, with all assets held by BBPLC, the outcome if BBPLC became insolvent might 
look like this:

Unmet claim against BBPLC in the event of insolvency £145,000 

FSCS compensation limit £50,000 

Net unrecovered claim from FSCS: £95,000 
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How could a compensation claim for investments be 
affected by the transfer?

When we move your account to the new service, BBPLC will become the sole 
investment provider of the accounts you’ve moved and your existing accounts. 
The tables below show how a default by Barclays could affect your rights to FSCS 
compensation. 

Before your service is transferred, when assets are held by BBPLC and Woolwich Plan Managers Ltd (WPML), 
the outcome if both organisations became insolvent might look like this:



How could a compensation claim for cash be 
affected by the transfer?
What do I need to know if I hold cash in an 
investment account?
You may hold cash through WPML – for example, as the 

result of payment of income in cash from an underlying 

investment, or the sale of an asset. 

Uninvested cash is held as trustee by WPML in accordance 

with the Financial Conduct Authority (FCA)’s Client 

Money rules. This means that WPML acts as a trustee and 

places your money with a range of banks within accounts 

which are recognised as trust bank accounts. 

How will my money be held following the service 
transfer?
In the event that WPML becomes insolvent and is not able 

to return Client Money to you, this will be treated as an 

investment claim alongside any other investment claims 

you may make against WPML at that time. As in our earlier 

example, this means a claim could be made to cover the 

first £50,000 of losses of this type.

As we’re moving the service to BBPLC, we’re now able to 

provide you with a bank account for holding any money 

related to your investments.

Once the transfer has taken place, you’ll have a cash 

deposit with BBPLC. The key difference is that it won’t be 

held as Client Money, as it currently is with WPML, and will 

instead be held by BBPLC as your banker. If BBPLC was not 

able to return your deposit in full to you at any time, you 

may be eligible to claim up to £85,000 in compensation 

from the FSCS. 

This change is particularly relevant to clients who have bank 

accounts with Barclays, as the transfer will increase the size 

of your deposits with BBPLC. So it’s important to consider 

it, especially if the total amount of cash held by you with 

BBPLC exceeds £85,000.

Any amount over that figure will not be eligible for 

compensation from the FSCS if BBPLC becomes insolvent. 

Any claim made against insolvency after the transfer would 

be made against BBPLC only.

Example: a single holding
Mr Jones has an investment account provided by WPML. 

His account is made up of investment funds.

He decides to sell £65,000 of fund holdings from his WPML 

account, so he holds £65,000 in cash. He’s also a Barclays 

banking client with £45,000 in his current account. 

After the service transfer, Mr Jones would hold a total of 

£110,000 with BBPLC. 

If BBPLC became insolvent and was unable to return his 

money, he could only recover up to £85,000* from the 

FSCS, leaving him with £25,000 of losses.

The table below illustrates this example. 

Cash from WPML to BBPLC £65,000

Cash held in Barclays Premier 

account

£45,000

Total in BBPLC after transfer £110,000

FSCS compensation limit £85,000

Potential losses in insolvency of 

BBPLC

£25,000  

Total potential loss

How are joint accounts handled in this situation?
If you have joint accounts, your share of the balance on the 

joint account would be included in the total sum you hold 

on deposit with the bank.

Each party is individually entitled to claim up to the 

compensation limit. That’s currently £85,000 each for any 

cash deposits and £50,000 each for investments where loss 

is caused by a breach of duty.

You can find out more about compensation claims and 

eligibility from www.fscs.org.uk.
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Understanding your investment holdings
Keeping you informed about your investments
The value of each fund you hold is listed on your last 

statement. Statements are currently issued every six 

months – this will continue. 

Please remember that a fund’s value can change over 

time, driven by the performance of the markets it’s invested 

in. That means you could get back less than you originally 

invested. 

You can go online to see how your fund has been 

performing. The latest factsheets are on our website, 

at www.barclays.co.uk/openinvest.

These show the performance of your fund, usually over 

the last five years, ranked so you can benchmark its 

performance against similar funds in its sector. You’ll also 

find the Key Investor Information Document (KIID), which 

provides more information about the fund and any specific 

risks that relate to it.

Your current income arrangements 
You can hold your fund(s) in Accumulation (ACC) or Income 

(INC) units. If you currently hold an income generating fund, 

your income is either paid directly into your nominated bank 

account or by cheque. 

Once you’re on the new service, if you hold income 

units but want to maximise growth, you can switch to 

accumulation units from the same fund (if available). 

That would allow reinvestment of the income. That service 

is not available from funds held in Income Units. 

Otherwise, you can choose to have income paid directly 

into a nominated bank account, or allow it to accrue as 

cash in your account if we don’t hold your bank details. 

Cheques will not be issued. 

Your statement shows whether your account is held in 

accumulation or income units. The abbreviation (ACC) or 

(INC) will appear after the fund name on your statement.

Accumulation (ACC) units reinvest any income 

received back into the fund. They’re designed to 

maximise the growth of your assets.

Income (INC) units are designed to pay out any 

returns to the investor. Usually these will be bond funds 

or funds investing in shares that pay out dividends.



Next steps
We’re committed to helping you throughout this transition 

period, and as you continue your investment journey. 

The new service will offer you a broader range of funds, 

a dedicated, UK-based customer support team and the 

convenience of online access.

We’ll do everything we can to make the move as smooth 

as possible, and there’s a team standing by on the number 

shown in your letter to answer any questions you may have. 

Now that you’ve read this guide, please also read the terms 

and conditions before you make your decision. Then let 

us know what you’d like to do. If you’re unsure of the right 

course of action for you, seek independent financial and 

tax advice. 

You now have three options:

1) Agree to move your account(s) and investments 
to the new service. 

If you’ve considered all the information we’ve provided, and 

would like to move to the new service, please confirm your 

agreement using the response form or one of the other 

channels detailed in your letter – online, by text or over the 

phone. 

The transfer doesn’t involve a sale or repurchase, instead 

your funds are being transferred from one share class to 

another.

HMRC guidance says UK resident individuals won’t incur 

Capital Gains Tax, even when they hold fund investments 

outside an ISA or pension, when funds are converted 

between share classes.

If you don’t think the new service is right for you, read 

options two and three to see how to decline the transfer 

of your account to BBPLC. Please bear in mind that your 

current service won’t be available after the move. So if 

you decide not to transfer, you’ll have to find a new way 

to manage your investment account(s).

 If you’ve already agreed to the transfer and your 

circumstances change, let us know.

2) Ask us to sell your investments and close your 
account 

We’ll need you to sign and return the response form before 

we can process your request.

Once we’ve received your form, we’ll sell your holdings at 

the prevailing market rate. We won’t charge you any fees 

for leaving the service. 

You’ll receive a cheque for the total proceeds within ten 

working days of us receiving your instruction.

3) Transfer your investments to an alternative 
provider

You’ll need to instruct your new provider directly - we can’t 

manage that for you. The new provider will need to contact 

us to arrange transfer of your account. We won’t take 

any action until we hear from them. There’s no charge for 

transferring your assets. Remember to provide instructions 

to your new ISA manager to ensure your assets retain their 

ISA status and the associated tax benefits. 

It may not be possible for all investment companies to 

accept transfers of your current holdings. You may have 

to sell some or all of your assets, especially if you hold low 

value assets.
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Your questions answered
What if I don’t respond by the date in the letter? 
We want to make sure there’s enough time to complete 

your instructions before the change takes place. For 

example, if you decide to transfer your investments to 

another provider, that could take some time, and is mostly 

in the hands of your new provider. 

Your current service will no longer be available after the 

transfer, so if we don’t hear from you before then, we’ll have 

no choice but to move your account to the new service 

with BBPLC. If you have multiple accounts of the same 

type, they’ll be merged (where appropriate) at the point of 

transfer. Your account activity will be restricted until we hear 

from you.

When you transfer my account, will I get a new 
account number? 
Yes, you’ll be given a new account number.  

Will I be able to transact throughout?
You’ll be able to continue transacting apart from a short 

period after the service transfer, at the point we convert 

your funds to the new share classes. We’ll write to you to let 

you know when this is. 

I have an ISA – will my ISA plan manager change? 
Yes, all ISAs will transfer, so your plan manager will change 

from Woolwich Plan Managers Ltd to BBPLC, 1 Churchill 

Place, Canary Wharf, London, E14 5HP.

Can I transfer to another investment service 
provider?
Yes, you can transfer your investments to another provider. 

There will be no fee for transferring your account if it’s done 

within 12 months of the service move. 

You’ll need to contact your chosen provider directly, and 

follow their account opening and investment transfer 

process. If you want to transfer ISA funds to another 

ISA provider, you’ll need to complete the new provider’s 

transfer form. We can only act once we’ve received formal 

notification from your new ISA manager. 

What’s a Personal Response Number and why is it 
needed? 
This number is unique to you. It doesn’t relate to your 

account or investments, it simply allows us to securely 

identify you when you respond online, by text, over the 

phone, or by post. Once you’ve confirmed your decision, 

you won’t need the number again.

What if I have a regular investment set up - will my 
Direct Debit arrangement continue?
If you have regular investments set up, they’ll continue as 

normal until the transfer. We’ll be in touch to update your 

instructions before it takes place. We’ll have a payment 

break at the time of the transfer. If you want to, you can 

make an additional payment the following month to make 

up for the break. We’ll be able to take that instruction online 

or over the phone, free of charge. 

Once your new Direct Debit instruction is in place, 

payments will be collected by BBPLC instead of WPML. Your 

bank or building society statement will show Barclays Bank 

PLC as the payee. 

If you have any questions, please call us on the number 

shown in your letter

How do I make a complaint?
We’ll always do our best to resolve any problems 

immediately. If we can’t, we’ll make sure you know 

who’s dealing with your complaint and who will come 

back to you.

If we can’t put matters right to your satisfaction, and 

we’re not able to resolve matters together, you can ask 

the Financial Ombudsman Service to look at your 

complaint. We aim to make sure that won’t happen, 

but if you do want to contact the Financial Ombudsman 

Service, we’ll tell you how.



Contacting us
It’s easy to tell us what you want to do. You can complete 

the online response form, text us, call us or complete and 

return the printed form in the envelope provided. You’ll need 

your Personal Response Number – it’s on the front page of 

your letter. 

If you have any questions, you can call our service team 

using the number on your letter.
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BBPLC
Barclays Bank PLC

Client Money
Investment firms that are not banks cannot hold money 

from clients as deposits. Instead, they act as trustees for 

the money, which is held in designated client bank 

accounts. The accounts are segregated from the firm’s 

own. This arrangement is called Client Money. 

It’s designed to ensure that if the firm became insolvent, 

its creditors would have no claim on those funds, because 

they don’t belong to the firm. 

Client Money Rules
The FCA regulations applicable to investment firms, which 

set out their duties in relation to handling client money.

Default or Insolvency
A situation where a company can’t pay sums it owes – for 

example a bank that can’t return balances to depositors.

Eligible claimant
An individual or entity eligible to receive compensation 

from the Financial Services Compensation Scheme. Among 

others, this definition includes individual investors and small 

and medium-sized companies. For more information, visit 

the FSCS website at www.fscs.org.uk

Financial Conduct Authority (FCA)
The Financial Conduct Authority (FCA) is one of our key 

UK regulators. On 1 April 2013, the FCA and Prudential 

Regulation Authority replaced the Financial Services 

Authority. 

Financial Services Compensation Scheme (FSCS)
The Financial Services Compensation Scheme (FSCS) is 

established by legislation and offers a limited safeguard 

should a financial institution become insolvent.

Nominee
A person or firm into whose name securities or other 

properties are transferred in order to facilitate transactions, 

while leaving the customer as the actual owner. 

Share Class Conversion
When your investments are moved over to the new service, 

there’s a regulatory requirement for us to convert your funds 

into new share classes. 

Stocks and shares ISA
A stocks and shares ISA is an investment account. It 

allows you to receive income and gains earned on eligible 

investments free from further UK income and capital 

gains tax. 

WPML
Woolwich Plan Managers Limited – the legal entity and 

division of Barclays currently providing your Open Invest 

service. 

Glossary of terms
What do the terms used in this guide mean?
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Have you read all the documents in the pack?

Letter Response Form Important 
Information Guide

Terms and Conditions
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Barclays offers wealth and investment management products and services to its clients through Barclays Bank PLC and its subsidiary companies. Woolwich Plan Managers Limited 
is a Barclays Group company.  Woolwich Plan Managers Limited is authorised and regulated by the Financial Conduct Authority. Registered in England. Registered no: 3230386. 
Registered Office: 1 Churchill Place, London E14 5HP. Barclays Bank PLC is authorised and regulated by the Financial Conduct Authority and Prudential Regulation Authority. 
Registered in England. Registered no. 01026167. Registered Office 1 Churchill Place, London E14 5HP.

IBIM5024. July 2015

You can call Open Invest on 0370 606 6486, 9am - 5.30pm Monday to Friday. Calls will be charged at 
standard local rates from UK mobiles and landlines. Calls may be recorded so that we can monitor the 
quality of our service and for security purposes. 


